openQA Tests - action #80976
[qem][maint][evince] test fails in evince_* - the rendering of documents in evince has changed
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Observation
In evince_view, the document does not expand to the expected fullscreen view:
https://openqa.suse.de/tests/5155437#step/evince_view/4
In evince_open, the document at 100 % seems to be significantly smaller than it used to be. It would be helpful to investigate whether
this change is expected, or maybe owing to the display settings, change in the document, or whether it is wrong altogether.
https://openqa.suse.de/tests/5155437#step/evince_open/4.
Similar changes were observed in evince_rotate_zoom and evince_find:
https://openqa.suse.de/tests/5155437#step/evince_rotate_zoom/5, https://openqa.suse.de/tests/5155437#step/evince_find/5
Needles in these three modules have been adjusted though, as the functionality remained unchanged and working.
openQA test in scenario sle-15-SP2-Desktop-DVD-Updates-x86_64-qam-regression-documentation@64bit fails in
evince_view

Test suite description
Reproducible
Fails since (at least) Build 20201210-1

Expected result
Last good: 20201209-2 (or more recent)

Further details
Always latest result in this scenario: latest
History
#1 - 2020-12-15 08:10 - dzedro
- Status changed from New to In Progress
- Assignee set to dzedro
#2 - 2020-12-15 14:03 - dzedro
Created another needles
https://bugzilla.suse.com/show_bug.cgi?id=1180057
#3 - 2020-12-30 07:04 - okurz
This is an autogenerated message for openQA integration by the openqa_review script:
This bug is still referenced in a failing openQA test: wayland-desktopapps-documentation
https://openqa.suse.de/tests/5212688
To prevent further reminder comments one of the following options should be followed:
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1. The test scenario is fixed by applying the bug fix to the tested product or the test is adjusted
2. The openQA job group is moved to "Released"
3. The label in the openQA scenario is removed
#4 - 2021-01-13 07:17 - okurz
This is an autogenerated message for openQA integration by the openqa_review script:
This bug is still referenced in a failing openQA test: qam-regression-documentation
https://openqa.suse.de/tests/5271995
To prevent further reminder comments one of the following options should be followed:
1. The test scenario is fixed by applying the bug fix to the tested product or the test is adjusted
2. The openQA job group is moved to "Released"
3. The label in the openQA scenario is removed
#5 - 2021-01-27 07:22 - okurz
This is an autogenerated message for openQA integration by the openqa_review script:
This bug is still referenced in a failing openQA test: qam-regression-documentation
https://openqa.suse.de/tests/5349420
To prevent further reminder comments one of the following options should be followed:
1. The test scenario is fixed by applying the bug fix to the tested product or the test is adjusted
2. The openQA job group is moved to "Released"
3. The label in the openQA scenario is removed
#6 - 2021-02-04 19:14 - dzedro
- Status changed from In Progress to Blocked
Needles are created with workaround https://bugzilla.suse.com/show_bug.cgi?id=1180057
#7 - 2021-02-16 11:29 - dzedro
- Assignee deleted (dzedro)
#8 - 2021-08-13 11:08 - tjyrinki_suse
- Subject changed from [qam][maint][evince] test fails in evince_* - the rendering of documents in evince has changed to [qem][maint][evince] test fails
in evince_* - the rendering of documents in evince has changed
#9 - 2022-08-16 13:22 - cdywan
This ticket was set to Normal priority but was not updated within the SLO period. Please consider picking up this ticket or just set the ticket to the next
lower priority.
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