openQA Infrastructure - action #80178

gitlab.suse.de Cl shared runners are unable to resolve addresses within suse.de domain
2020-11-23 05:41 - okurz

Status: Resolved Start date: 2020-11-23
Priority: Urgent Due date:

Assignee: okurz % Done: 0%
Category: Estimated time: 0.00 hour
Target version: Ready

Description

Observation

For example https:/qitlab.suse.de/openga/monitor-03/-/jobs/291242 shows

ssh: Could not resolve hostname proxy-opensuse.suse.de: Temporary failure in name resolution
Address lookup for openga-aarch64-ipmi.suse.de failed

Could not open socket!

Error: Unable to establish IPMI v2 / RMCP+ session

Cleaning up file based variables

00:01

ERROR: Job failed: command terminated with exit code 1

Steps to reproduce

Seems to happen in all gitlab CI pipelines using shared runners. A manual ping openga-aarch64-ipmi.suse.de works fine. Similar
problem in https:/gitlab.suse.de/openga/grafana-webhook-actions/-/jobs/290974

History

#1 - 2020-11-23 05:44 - okurz

- Status changed from New to Blocked

reported in https://infra.nue.suse.com/SelfService/Display.html?id=180817 and https:/qgitlab.suse.de/suse/internal-tools/-/issues/20 for visibility

#2 - 2020-11-23 11:08 - okurz

- Status changed from Blocked to Resolved

both resolved
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